How to license and install
Create MyVirtual Machine &
Run MyVirtual Machine

“First customer order of Server License (Floating)”
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Request a Receive Create Support Setup License Extend Temporary
Quote License Delivery Center Account Server License

Floating License delivery (ordered via Direct Sales)
Request a Quote

For quoting a floating license, please add your SoldTo (for existing In case Host Name & Composite ID could not be
License Server) or the Host Name & Composite 1D of your provided during Quotation, you will receive a
Server PC (for new License Server) to your Quote Request. temporary license file in the next step. You need

to extend this license later. (see “Extend
Temporary License” chapter).

Therefore:

1. Download “getCID.exe” App from Siemens Support Center:
e For Windows: Link
e For Linux: Link

2. Execute getCID.exe on your License Server PC. Composite HostID Value(s):
3.  Wait until execution finished (can take ~1 Minute)
4. Copy Host Name & Composite ID from your most trusted Hardware Multiple composite hostids (CIDs) indicate
NErerk ACETTER (6 VELT Gl MRSt You should select the first CID or the most
etwor Y y q q : adapter which is currently active. The Sien
for this host "wd@4sfou" |are:
Example:
* SoldTo = “Not existing. This is for a new License Server” COMPOSITE=B5FA97CB8578 |- Intel(R) Ethernet
« Host Name = “wd04sfou” < (MAC : E973E7DC89A0)
. Composite ID = BSFA97CB8578 COMPOSITE=E257B9C8D48A - Intel(R) Wi-Fi 6E
(MAC : A7198E9AEC46)
Important: Do not use Host Name & Composite ID from a Virtual, USB- or
Temporary-Network-Adapter, like docking stations! Frecr ctre DTSR [Ev er cemsAros.
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file assigned only for your computer/server providing the license server.


https://support.sw.siemens.com/kbassets/external/KB000129571_EN_US/attachments/getcid.zip
https://support.sw.siemens.com/kbassets/external/KB000129571_EN_US/attachments/getcid.gz

Floating License delivery (ordered via Direct Sales)
Receive License Delivery

After you accepted your Quote (EASy agreement) you will
receive a delivery E-Mail from siemens.licgen.plm@siemens.com
that includes several important pieces of information:

*  Your License File

*  Your Sold-To/Install-Number & your WebKey Access Code (WAC)

« Important further delivery instructions about your product

In case Host Name & Composite
ID could not be provided during
Quotation, you will receive a
temporary license like this:
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Receive
License Delivery

Siemens LF: Sold-To

Siemens PLM License Generator

SP_. To
Cc »
-
License_Ugsimd.txt <5
10 KB
Do Llssneelie rSold-To/lnstall - WebKey Access Code: s s 2.0. Number:

Composite ID(S): Primary
This license file has been generated and automatically emailed to you as the result of a new order
Please do not reply as email to this address is unattended.
Welcome to the Siemens Digital Industries Software Customer Support.

If your order contains multiple products, you may receive several delivery emails depending on the number
and type ordered.

**** Delivery of License ****
Your delivery is based on the license type of the ordered product

FLEXIm: In the case of FLEXIm licensing (for example Create or Run My Virtual Machine), your FLEXIm

Temporary Siemens PLM Software License File

Siemens PLM License Generator
SP An @
[ ]
Cc ®
L

License_Ugsimd.txt
5KB

v
** ATTENTION ** This is a Temporary License file valid for 7 days.

This release requires a Composite Host-ID for licensing the products on this license file. Until the Composite Host-ID(s) is registered using your
WebKey account at: htips.//www siemens.com/gtac/LicenseManagement , licenses will be generated with a 30-day expiration using the Standard
Host-ID currently listed for this configuration. If no supported Standard Host-1D is listed, a 7-day temporary license is provided

Siemens License File for Sold-To/Install WebKey Access Code: P.O. Number:
HostID(s):  Primary None

SIEMENS



Request a Receive Create Support Setup License Extend Temporary
Quote License Delivery Center Account Server License

Support Center Account creation to get access to your MACHINUM Products
Create Support Center Account

In the next step, you can download your software and the license SIEMENS  bitat s stwre 6 Aol
server. Open the Support Center Link from your delivery E- ity Shmetnde kit Tibiey S5yt
M a|| @) > SupportContar
Click “Get started now” and follow the Account Creation steps
on the next slide.

ALL NEW ON-LINE SUPPORT SERVICE

Support Center

All the support resources you need, in one easy-to-use location.
powerful search,
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https://support.sw.siemens.com/

Create Support
Center Account

Support Center Account creation to get access to your MACHINUM Products

Create Support Center Account

Provide your details and click “Create Account”

In your received email, confirm your sign up. Then
back in Support Center click “Continue”

SIEMENS

check your inbox and verify your ema

address 1o finish setting up your account
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SIEMENS

Create an Account

SIEMENS



Create Support
Center Account

o
Support Center Account creation to get access to your MACHINUM Products (&)Delivery E-Mai
Create Support Center Account

Add your ordered products to your personal account:

Support Center

Add your Site ID (Sold-To) and Web Access Code
from your received delivery email and click “Next Step”

User Tip: If you don’t know your Site ID and WAC, ask your Software /IT Administrator Negsstep »

or a colleague who is already registered.

Support Center

Provide additional details and click “Register”

You will receive an email notification when your registration is
processed:

SIEMENS

Support Center

Your Support Center registration is currently pending.

SIEMENS
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Create Support
Center Account

|
Support Center Account creation to get access to your MACHINUM Products
Create Support Center Account

After a successful registration, you have access to the below features for your product(s):
*  “Download”
« “Getting Started"
«  “Knowledge Base”
« “Documentation”
« and much more!

Example:
SIEMENS Digital Industries Software EN O
Support Center B products v &2 Downloads v & Support Cases v [%] saved v £ Tools v

MACHINUM (Shopfloor Management Software)

MACHINUM (Shopfloor Mai » Search
(2 |

floor Management Software) E:a Getting Started ‘x Knowledge Base @ Training é Downloads E Documentation I videos

Product Center

MACHINUM (Shopfloor Management Software)
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Create Support
Center Account

Support Center Account creation to get access to your MACHINUM Products
Create Support Center Account

Additional helpful information about “How to" use the Support

Center can be found in the

or on YouTube

3 YouTube

Home

Support Center

Siemens Software
13videos 72966 views Last updated on Feb 18, 2022

= 2

Explore
. e
@ Tren

Three Steps to: Add/Remove Support Center Users (Site Admins Only)

Three steps to: Download software releases from Support Center

- Three Steps to: Download your Siemens EDA License

=== Three Steps to: Open a Support Case from Support Center (For Indirect Customers)

Five Steps to: Download your Siemens PLM License
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SIEMENS Digital Industries Software

Support Center

Support Center FAQs

Answers to common Support Center questions

+) Are there Support Center How-To Videos?
) How do | get started with Support Center?

How do | navigate Support Center?

ENQ

B Products v & Downloads v &2 Support Cases v [%] saved v £+ Tools v

+) What are the technical requirements for Support Center?

+) What languages are available on Support Center?

+) Where can | find an overview on support services?

What are Siemens PLM Communities and Ideas sites?

What are the firewall configurations for Support Center?

SIEMENS


https://account.sw.siemens.com/en-US/help/faQs
https://www.youtube.com/playlist?list=PL1m1vu8_quoB_ieAG9KrlqFLDurjNzrOD

Floating License delivery (ordered via Direct Sales)
Download the Software and License Server

After successfully registration and Login to Siemens Support
Center:

* You can download, install and use your Software product
from Support Center
(as described in your delivery E-Mail and product documentation).

» Please download at least one Create or Run MyVirtual
Machine version and one CNC-SW version to be able to
simulate a machine.

* |Install Create- or Run MyVirtual Machine and your CNC-
SW version(s).

« Optional: Download and install Template Machines for
your CNC-SW version to begin your learning journey.
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Setup License
Server

SIEMENS Digital Industries Software

Support Center B Products v

Product Centers
Visit to find content to help you get started, troubleshoot & learn more

Siemens License MACHINUM MACHINUM - Siemens PLM
Server (Shopfloor Mcenter Licensing
Management...

Create My\ﬂrtual Machme SLute

MACHINUM (Shopfloor Management Software)

Create MyVirtual Machine Suite CNC SW 6.24

SIEMENS



Floating License delivery (ordered via Direct Sales)
Install Siemens License Server

The Siemens License Server setup is provided within the
download of Create or Run MyVirtual Machine.

* You will find the Siemens License Server setup within the
support folder after extracting the setup.

« Start the Siemens License Server setup to install the server
via following the steps on the next slide.

Alternative: use the Siemens License Server Download from Support Center to get the latest
Version from here.
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Setup License
Server

8 Documents
B8 InsiData
B8 Licenses
i o

Ll OpenSourceSoftware

8 support

. Autorun.inf

*-é Learne.htm

*‘é Leggimi.htm

“é Liesmnich.htm

(@ LiesMich_055.htm
*-é Lisezmoi.htrm

*-é Readme.htm

& Readme_055.htm
“é ReadmeChinese.htm

El Start.exe

Downloads > Create MyVirtual Machine_V01.04.00.01.zip >

Tl Sort v~ = View ¥ (& Bdractall
Name Type
Tl SiemensLicenseServer_v2.4.0.0_Win64_x86-64.exe Application

a sw_siemens_license_server_install.pdf PDF Document

a sw_siemens_license_server_install_rn.pdf PDF Document

Support

SIEMENS


https://support.sw.siemens.com/en-US/product/1586485382/downloads

Setup License
Server

Siemens LF: Sold-To

Floating License delivery (ordered via Direct Sales)
Setup License Server

Siemens PLM License Generator
To

Cc »
-

Import delivered
License File

SP
[ ]

License_Ugsimd.txt
10 KB

[ -l - = 000 D installa 000 -

SIEMENS Import License File SIEMENS Port Changes

SIEMENS Welcome

noved to a new port.

SIEMENS

SIEMENS
License Server Installer

Server Docum

Start License

Server setup. Press Next Select License File to be imported Agree communication ports

Enter Webkey

SIEMENS Confirm Installation Installation Complete

Your License Server Name
& Port is listed here!

License File is
imported, running
and ready to be used

| Licensing Done

‘ Back Next

|
Enter your webkey info to Optional firewall setting Done.
receive future License updates

Up-to-date tutorial videos about installation, repair, upgrade and more SI EM ENS

Unrestricted | © Siemens 2024 | Siemens Industry Software - Motion Control ) i ;
you can find here in the in the Support Center.


https://support.sw.siemens.com/en-US/product/1586485382/videos

Setup License
Server

Floating License delivery (ordered via Direct Sales)
Connect with the Siemens License server

To connect the installed Create- or Run License settings for Create & Run Myirtual Machine
MyVirtual Machine software with the previous o R
installed Siemens License Server, please
open the license app: “License settings for
Create & Run MyVirtual Machine”

SIEMENS

1. Enter your installed License server port Select 3 license source or add 2 new one.

and name (from previous step).
(e.g. 28000@mylicenseserver)

and click the "+" icon to add the Server

License source License information

2. Optional you can control the available
licenses. Therefore, select your entered
License source and press the eye-symbol
next to the “License information”.

3. Now you can start using your software.

Unrestricted | © Siemens 2024 | Siemens Industry Software - Motion Control SI E M E N S



Request a
Quote

Floating License delivery (ordered via Direct Sales)
Optional: Extend Temporary License

If you initially received a temporary license file, you must now
extend this license.

Please follow the steps on the next slide...
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Receive Create Support Setup License Extend Temporary
License Delivery Center Account Server License
L

Temporary Siemens PLM Software License File

Siemens PLM License Generator
° An @

Cc ®
L]

License_Ugslmd.txt
SKB

|“ ATTENTION ** This is a Temporary License file valid for 7 days.

This release requires a Composite Host-1D for licensing the products on this license file. Until the Composite Host-ID(s) is registered using your
WebKey account at: https://www siemens com/gtac/LicenseManagement , licenses will be generated with a 30-day expiration using the Standard
Host-ID currently listed for this configuration. If no supported Standard Host-1D is listed, a 7-day temporary license is provided.

Siemens License File for Sold-To/Install * WebKey Access Code: B P.O. Number: S
HostD(s):  Primary None

SIEMENS



Extend Temporary
License

Floating License delivery (ordered via Direct Sales)
Optional: Extend Temporary License

1. Start the “getCID.exe” application from your ,
“Siemens License Server” installation folder. =2

| Verwalten ugsimd_utils

Datei Start Freigeben Ansicht Anwendungstools

. . . C) SYSTEM > P Si License S Imd_util
Default: C:\Program Files\Siemens\License Server\ugsimd_ utils\ © rogramme 7 Iemens 7 Heense sener 7 Hgsimedi

~

Siemens Name

License Server HardwareKeys

B9 getcid.exe

2.  Wait until execution finished (can take ~1 Minute)

getcid.exe

Composite HostID Value(s):

3. Copy Host Name & Composite ID from your most trusted
Hardware Network Adapter for the next Step Multiple composite hostids (CIDs) indicate you have multiple network adapters.

You should select the first CID or the most appropriate CID based on the network
adapter which is currently active. The Siemens Software Licensing CIDs
for—thislhost "wde4sfou" |are:

Example:
o HOSt Name = “Wd04sf0u” COMPOSITE=B5FA97CB8578 |- Intel(R) Ethernet Connection (16) I219-LM
) (MAC : E973E7DC89AB)
« Composite ID = BSFA97CB8578 COMPOSITE=E257B9C8D48A - Intel(R) Wi-Fi 6E AX211 16@MHz
(MAC : A7198E9AEC46)
Important: Do not use Host Name & Composite ID from a Virtual, USB- or Press the ENTER key to continue...

Temporary-Network-Adapter, like docking stations!

4. ...and follow the steps on the next slide.
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Floating License delivery (ordered via Direct Sales)
Optional: Extend Temporary License

Send an e-mail with the following information to your

Siemens CAA contact;

> Von v
Senden An »
Cc
Betreff Request for full license file . C1 - Intern v

License_Ugsimd.txt
SKB

v

Dear Siemens Licensing Team,

please send me my full license file for the attached
temporary license. Here the required information’s:

Sold-TO/Install:

Host Name:
Composite Host-ID:

With best regards,

Unrestricted | © Siemens 2024 | Siemens Industry Software - Motion Control

Siemens PLM Software

T0O: Your responsible CAA contact E-Mail

Headline: “Request for full license file”

Attachment:
+ attach your received temporany

License file (it has relevant information that
the CAA will need)

Text:

Dear Siemens Licensing Team,

Please send me my full license file for the attached
temporary license. Here the required information’s:
Sold-Tol/Install: ##H#####H (from delivery E-Mail)
Host Name = wd04sfou

Composite ID = BSFA97CB8578

With best regards,

Click here

PEEEEEEEEE LRSS

(to open E-Mail template)

Extend Temporary
License

Delivery E-Mail

Temporary Siemens PLM Software License File

Ife a7
SERBRRRRRBRERRRRER AR RS SP ) Siemens PLM License Generator

An @
Cc ®
L
i ) Diese Nachricht wurde mit der Prioritat "Hoch® gesendet.
Wir haben zusatzliche Zeilenumbriiche aus dieser Nachricht entfernt.

License_Ugsimd.txt

5 KB %

** ATTENTION ** This is a Temporary License file valid for 7 days.

HARRBARREBARBRBRUSRURBRBBABRREY.

This rel requires a Composite Host-1D for licensing the produc|
WebKey account at: https.//www siemens.com/gtac/LicenseManag|
Host-1D currently listed for this configuration. If no supported Stan(

Siemens-Licgnse-File-forq Sold-To/Install WebKey Acc:
Host-1D(s): Primary Nore

getcid.exe

Composite HostID Value(s):

Multiple composite hostids (CIDs) indicate
You should select the first CID or the most
adapter which is currently active. The Sier
fer—thisthost "wd@4sfou" |are:

COMPOSITE=BS5FA97CB8578 |- Intel(R) Ethernet
(MAC : E973E7DC89A0)
COMPOSITE=E257BOC8D48A - Intel(R) Wi-Fi 6E
(MAC : A7198E9AEC46)

SIEMENS


mailto:DI%20M%20DE%20FA1%20SOA%20%3cdesoa.plm@siemens.com%3e?subject=Request%20for%20full%20license%20file
mailto:DI%20M%20DE%20FA1%20SOA%20%3cdesoa.plm@siemens.com%3e?subject=Request%20for%20full%20license%20file
mailto:desoa.plm@siemens.com?subject=Request%20for%20full%20license%20file&body=Dear%20Siemens%20Licensing%20Team,%0A%0Aplease%20send%20me%20my%20full%20license%20file%20for%20the%20attached%20temporary%20license.%20Here%20the%20required%20information’s:%0ASold-To/Install%20=%0AHost%20Name%20=%0AComposite%20ID%20=%0A%0AThank%20you%20very%20much%0AWith%20best%20regards%0A

Extend Temporary
License

Floating License delivery (ordered via Direct Sales)
Optional: Extend Temporary License

Siemens LF: Sold-To

Next you will receive your final license file via e-malil | PSS

License_Ugsimd.txt

from Siemens. Ny

Siemens License File for Sold-To/Install WebKey Access Code:
Composite ID(s): Primary Hostname:

This license file has been generated and automatically emailed to you as the result of a Maintenance Release to upgrade the software.

Please do not reply as email to this address is unattended.
Welcome to the Siemens Digital Industries Software Customer Support

If your order contains multiple products, you may receive several delivery emails, depending on the number and type of products you ordered.

Now you must import the new license to your server, as
described on the next slide...

SIEMENS
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Extend Temporary
License

Floating License delivery (ordered via Direct Sales) | seressiar

Optional: Extend Temporary License P mmn,, | eon delvered
final license file

. License_Ugsimd.txt
5KB

Manage Software SIEMENS Add/Replace License File

v

=
SIEMENS Port Changes

SIEMENS

SIEMENS
License Server Installer
e port center:

Start License Server

S5 Rkl Select “Add/Replace License File” Select License File to be imported Enter port changes if needed

Back Next Cancel

SIEMENS Enter Webkey

8 incia B instal o0 -

SIEMENS Confirm Installation SIEMENS Installation Complete

New License File is
imported, running
and ready to be used

Enter your webkey info to receive Optional firewall setup Summary Report + Adding additional
future License updates license files + Done
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Technical License Support

For FlexLM licensing and Support Center technical support, please open a support case here:

SIEMENS

Support Center B Products 2 Downloads . & Support Cases v [E] saved s

https://support.sw.siemens.com/en-US/support-case

For eCoL, ALM, WLM, & ACM licensing and technical support, please open support case here:

*k New request

https://support.industry.siemens.com/My/ww/en/requests
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https://support.sw.siemens.com/en-US/support-case
https://support.industry.siemens.com/My/ww/en/requests

Thank you.
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