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Legal information 
Use of application examples 
Application examples illustrate the solution of automation tasks through an interaction of several components in the form of 

text, graphics and/or software modules. The application examples are a free service by Siemens AG and/or a subsidiary of 

Siemens AG ("Siemens"). They are non-binding and make no claim to completeness or functionality regarding configuration and 

equipment. The application examples merely offer help with typical tasks; they do not constitute customer-specific solutions. You 

yourself are responsible for the proper and safe operation of the products in accordance with applicable regulations and must 

also check the function of the respective application example and customize it for your system. 

Siemens grants you the non-exclusive, non-sublicensable and non-transferable right to have the application examples used by 

technically trained personnel. Any change to the application examples is your responsibility. Sharing the application examples 

with third parties or copying the application examples or excerpts thereof is permitted only in combination with your own 

products. The application examples are not required to undergo the customary tests and quality inspections of a chargeable 

product; they may have functional and performance defects as well as errors. It is your responsibility to use them in such a 

manner that any malfunctions that may occur do not result in property damage or injury to persons. 

 

Disclaimer of liability 
Siemens shall not assume any liability, for any legal reason whatsoever, including, without limitation, liability for the usability, 

availability, completeness and freedom from defects of the application examples as well as for related information, configuration 

and performance data and any damage caused thereby. This shall not apply in cases of mandatory liability, for example under 

the German Product Liability Act, or in cases of intent, gross negligence, or culpable loss of life, bodily injury or damage to 

health, non-compliance with a guarantee, fraudulent non-disclosure of a defect, or culpable breach of material contractual 

obligations. Claims for damages arising from a breach of material contractual obligations shall however be limited to the 

foreseeable damage typical of the type of agreement, unless liability arises from intent or gross negligence or is based on loss of 

life, bodily injury or damage to health. The foregoing provisions do not imply any change in the burden of proof to your 

detriment. You shall indemnify Siemens against existing or future claims of third parties in this connection except where Siemens 

is mandatorily liable. 

By using the application examples you acknowledge that Siemens cannot be held liable for any damage beyond the liability 

provisions described. 

 

Other information 
Siemens reserves the right to make changes to the application examples at any time without notice. In case of discrepancies 

between the suggestions in the application examples and other Siemens publications such as catalogs, the content of the other 

documentation shall have precedence.  

The Siemens terms of use (https://support.industry.siemens.com) shall also apply.  

 

Security information 
Siemens provides products and solutions with industrial security functions that support the secure operation of plants, systems, 

machines and networks. 

In order to protect plants, systems, machines and networks against cyber threats, it is necessary to implement – and 

continuously maintain – a holistic, state-of-the-art industrial security concept. Siemens’ products and solutions constitute one 

element of such a concept. 

Customers are responsible for preventing unauthorized access to their plants, systems, machines and networks. Such systems, 

machines and components should only be connected to an enterprise network or the internet if and to the extent such a 

connection is necessary and only when appropriate security measures (e.g. firewalls and/or network segmentation) are in place. 

For additional information on industrial security measures that may be implemented, please visit 

https://www.siemens.com/industrialsecurity. 

Siemens’ products and solutions undergo continuous development to make them more secure. Siemens strongly recommends 

that product updates are applied as soon as they are available and that the latest product versions are used. Use of product 

versions that are no longer supported, and failure to apply the latest updates may increase customer’s exposure to cyber threats. 

To stay informed about product updates, subscribe to the Siemens Industrial Security RSS Feed under 

https://www.siemens.com/cert. 

 

https://support.industry.siemens.com/
https://www.siemens.com/industrialsecurity
https://www.siemens.com/cert
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1. Pre-requisit: SiePortal account 
PCS neo in the cloud can be acquired via the Siemens Digital Offering store, which can be found in SiePortal. 

If you have issues with registration or login, check out the guideline in SiePortal. 

https://sieportal.siemens.com/en-de/home
https://mall.industry.siemens.com/help/ww/en/01_General_First_steps/01_03_Registration_Login.htm
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2. Ordering process 
1. After logging into SiePortal, click on your initials in the upper right corner. 

 

 

 

2. Click on "My digital products" in the menu. If the entry "My digital products" does not appear, please get in touch with 

you siemens sales contact. 
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3. Click on the tab "All available Digital Offerings", expend the Entry "PCS neo in the Cloud – Pay-per-use DL" and click on 

the button "Assign to myself". 

Important: Do not use the "Assign to user" button if shown. 

 

 

 

 

 

 

4. If it is your first order in SiePortal you must follow the ECC Clearance first. ECC Clearance is required to access export-

restricted downloads and software. You will be guided through this process. 
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This process can take up to 24 hours. After ECC Clearance is done you will receive an e-mail. The "Place Order" button is 

now available. 

 

5. Press the "Assign to myself" button once more. 
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6. Enter your internal Order Reference, this will be mentioned on the invoices. After reading and accepting the terms & 

conditions click on the button "Place Order." 
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You will also receive an order confirmation. 

 

7. Go back to the "My Digital Offerings" view to check all your active digital offerings. 

 

 

 

If you have troubles ordering, please check with your company administrator whether you have the respective access rights. You 

can find the correct e-mail address at the bottom of the SiePortal page: 
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3. Appendix 

3.1. Service and support 

 

SiePortal 

The integrated platform for product selection, purchasing and support - and connection of Industry Mall and Online 

support. The SiePortal home page replaces the previous home pages of the Industry Mall and the Online Support Portal 

(SIOS) and combines them. 

• Products & Services 

In Products & Services, you can find all our offerings as previously available in Mall Catalog. 

• Support 

In Support, you can find all information helpful for resolving technical issues with our products. 

• mySieportal 

mySiePortal collects all your personal data and processes, from your account to current orders, service requests and 

more. You can only see the full range of functions here after you have logged in. 

You can access SiePortal via this address: sieportal.siemens.com  

Technical Support 

The Technical Support of Siemens Industry provides you fast and competent support regarding all technical queries with 

numerous tailor-made offers – ranging from basic support to individual support contracts.  

Please send queries to Technical Support via Web form: support.industry.siemens.com/cs/my/src 

SITRAIN – Digital Industry Academy 

We support you with our globally available training courses for industry with practical experience, innovative learning 

methods and a concept that’s tailored to the customer’s specific needs. 

For more information on our offered trainings and courses, as well as their locations and dates, refer to our web page: 

siemens.com/sitrain 

Industry Online Support app 

You will receive optimum support wherever you are with the "Industry Online Support" app. The app is available for iOS 

and Android:  

 

 

 

 

 

https://sieportal.siemens.com/en-ww/home
https://support.industry.siemens.com/cs/my/src?lc=en-WW
https://www.siemens.com/sitrain
https://apps.apple.com/us/app/siemens-industry-online-support/id478868966
https://apps.apple.com/us/app/siemens-industry-online-support/id478868966
https://play.google.com/store/apps/details?id=com.siemens.industry.onlinesupport&hl=en
https://play.google.com/store/apps/details?id=com.siemens.industry.onlinesupport&hl=en
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3.2. Links and literature 

No. Topic 

\1\ Siemens Industry Online Support 

https://support.industry.siemens.com 

\2\ Link to the PCS neo overview page 

https://support.industry.siemens.com/cs/ww/en/view/109762327 

 

3.3. Change documentation 

Version Date Modification 

V1.0 10/2024 First version 

 

https://support.industry.siemens.com/
https://support.industry.siemens.com/cs/ww/en/view/109762327
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